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 „As a result of launching Synerall, 
our billing process has cheapened by 25%“ 

– Mr. Märt Jemmer, CEO of Fortum Elekter.

Client: Fortum Elekter Estonia

Fortum Elekter Estonia is one of the leading 
energy sales companies in Estonia, which 
operates in two counties: Viimsi in Harjumaa 
and Haapsalu in Läänemaa. 
Fortum Elekter Estonia sells electricity both 
to private and business clients.

Fortum Elekter Estonia belongs to Fortum 
Group, which is one of the leading Nordic 
power engineering companies. The main 
activity of the group focuses on the produc-
tion, distribution and sale of electricity and 
heat. Fortum is represented in more than 20 
countries all over the world.

The mission of electricity networks of Fortum 
is to provide a simple, safe, eco-friendly and 

with high-level client service.

Fortum Elekter Estonia: 
our challenges and result of choice

Fortum Elekter Estonia required an up-to-date 
client management and billing solution, which 
could be integrated easily, is user-friendly 
and would comply with the EU renewing 
regulation requirements. Fortum Elekter Estonia 
has chosen Synerall as its solution, because it is 
modern, technologically up-to-date 
and innovative.

As a result of launching Synerall, the manage-
ment of client processes of Fortum has become 

smart-meters and Internet-based client commu-
nication has accelerated the collection of meter 
readings and improved the quality of data.

The users approve the integrity of information 
exchange and historical overview of its own 
energy consumption and future estimates.

Case study


